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Privacy Policy for AXIGON Application 

 
We respect the privacy of everyone who downloads the AXIGON (“App”). Please read our 
Privacy Policy carefully so that you can understand how we collect and use the personal 
information that you provide to us. By downloading the App and submitting your personal 
data to us, you will be treated as having given your consent where necessary and 
appropriate, for disclosures referred to in this policy. 

This Privacy Policy provides information on the processing of your personal data as a 
result of being one of our customers. This application is not addressed to retail customers, 
i. e. it is “B2B” Application.  

This Privacy Policy may be changed over time. You are advised to regularly review the 
Privacy Policy for possible changes. 

When is this Privacy Policy applicable? 

This Privacy Policy is applicable to the processing of your personal data as a result of being: 
(1) one of our customers; (2) a user of the App.  

 The App is only available to individuals who have been provided with log-in credentials as 
a result of being a member of the purchasing alliance AXIGON and should not be used by 
anyone else. Only users with log-on ID credentials will be able to use the App. 

What information is collected and processed? 

We collect and process your personal data in the following ways: 

• Information that you have provided to AXIGON when registering for AXIGON 
services (like the name of your company, company VAT Number, business e-mail 
address and business telephone number). 

• Information we get from your use of the App, like how you use the App and interact 
with the App and log information automatically collected and stored in server logs. 
This information includes device information, including the unique device 
identifiers 

For what purpose do we process your personal data? 

• Operation of the App - we process your personal data to be able to provide you with 
the functionalities under the App including – access to the list price of petrol at gas 
stations of our partners, alerts regarding your invoices and the usage of petrol 
cards.  

• Support service and relationship management - If you contact AXIGON with a 
question or a complaint regarding the App, we may ask you for certain information 
to identify yourself and to help us respond to your enquiry and to check if you do 
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have appropriate rights within your company to manage your company’s petrol 
cards (blocking, ordering new cards etc.) We use any personal data supplied only 
for this purpose and to improve our customer support services. 

• Technical and functional management of the App - When you download and/or use 
the App, we process some technical information about you (such as your IP address) 
to provide you the functionalities of the App. With this technical information we are 
able to manage the App, for example to resolve technical failures or to improve the 
App’s reliability. 

• Offers regarding AXIGON services – As our customer and user of the App, you may 
receive offers and information regarding AXIGON services, events and promotions 
unless you have informed us that you do not wish to receive such communication 
further. These offers regarding AXIGON services, events and promotions may 
include but are not limited to messages delivered through the App. 

Who is the controller of your data? 

AXIGON a.s.  is the controller for the processing of your personal data. 

Who has access to your data? 

AXIGON uses third parties for certain processing operations. The collected personal data 
may be transferred to authorized third parties. As far as these third parties have access to 
personal data in order to execute this processing, AXIGON has taken the required 
organizational and/or contractual measures to ensure that your personal data is 
exclusively processed for the purposes mentioned above and that adequate levels of 
protection have been implemented in order to safeguard your personal data. Except as set 
out in this Privacy Policy, we will not disclose any personal data without your permission 
unless we are legally entitled or required to do so or if we believe that such action is 
necessary to protect and/or defend our rights, property or personal safety and those of our 
users/customers or other individuals. Only if AXIGON is required to do so by law, will your 
personal data be provided to supervisory agencies, fiscal authorities and investigative 
agencies. 

For what period do we retain your personal data? 

Your personal data shall be processed as long as you remain the user of the App and for a 
reasonable time thereafter. We will close your account (if applicable) as soon as reasonably 
possible upon the end the commercial relationship with AXIGON. We will close or 
deactivate accounts that are used in violation of this Privacy Policy or applicable Terms and 
Conditions. 

Personal data of other individuals 

When using the App in a manner that involves the processing of personal data of other 
individuals, specifically when posting feeds, texts and/or through any other functionality of 
the App, you are not authorized to post and/or feed any sensitive personal details of such 
individuals, including but not limited to their contact information. As far as reasonably 
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possible, you should seek to ensure that you are posting and/or feeding any personal data 
of other individuals with the consent of these individuals. 

How do we secure your personal data? 

We have implemented technology and policies with the objective of protecting your 
privacy from unauthorized access and improper use. 

Whom to address regarding questions and requests of access? 

We aim to keep our data about you as accurate as possible. If you would like to review, 
change or delete the details you have supplied to us, please send your request to 
info@axigon.cz.  

Children’s Privacy 

The App is not directed to children under the age of fifteen and we do not knowingly collect 
personal information from children under the age of thirteen in the context of this App. If 
we become aware that we have inadvertently received personal data of a person under the 
age of thirteen, such personal data will not be processed further. 
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